
 

Analysis of API Structures and Operations in Senegal: Current Landscape, 
Challenges, Growth, and IBC’s Strategic Role 

1. Introduction: APIs as the Silent Engine of Digital Transformation 

Application Programming Interfaces (APIs) have become the invisible infrastructure 
enabling companies, public administrations, and fintechs to connect services, automate 
operations, and deliver seamless user experiences.  

In Senegal, the rise of APIs supports: 

• The digitalization of public services 

• The expansion of fintechs (Wave, Orange Money, Free Money)  

• The growth of ecommerce 

• The progressive structuring of the digital economy 

2. Organizations Using or Developing APIs in Senegal  

2.1. Fintechs: The Largest Consumers and Producers of APIs 

APIs are at the core of Senegalese and pan-African fintech operations: 

• Wave: payment APIs, cash-in/cash-out, transaction verification 

• Orange Money: mobile payment APIs, ecommerce integration 

• Free Money: transfer and billing APIs 

• CinetPay, PayTech, PayDunya: multichannel payment gateway APIs 

• Banks (BICIS, UBA, Ecobank, Société Générale): APIs for transfers, balance 
checks, notifications 

These APIs enable : 

✔ Instant payments  

✔ Automated accounting  

✔ Integration into websites and mobile apps  

✔ Fraud reduction  

✔ Financial traceability 

2.2. Public Services and Government 

Senegal is moving toward an interconnected administration:  



• RCCM (Commercial Registry) API 

• NINEA API 

• Tax APIs (DGID) 

• Identity verification APIs 

• Civil registry APIs (under modernization) 

These APIs allow: 

✔ Faster business creation  

✔ Reduced physical travel 

 ✔ Automated administrative checks 

 ✔ Interconnection between government entities 

2.3. Private Companies and Startups 

APIs are used across multiple sectors: 

• Logistics: Yobante Express, Paps, Sendwave Logistics 

• Ecommerce: Jumia, local Shopify stores 

• Real estate: automated property management 

• Education: LMS platforms 

• Health: telemedicine, digital medical records 

3. How APIs Operate in the Senegalese Ecosystem 

3.1. Dominant Technical Architecture 

The most widely used APIs in Senegal include:  

• REST APIs (80% of integrations) 

• Webhooks for payment notifications 

• OAuth2 for authentication 

• JSON as the standard data format 

APIs are hosted: 

• On cloud servers (AWS, OVH, DigitalOcean) 

• On local infrastructures for banks and telecom operators  

3.2. Technical Challenges 



Despite strong growth, several challenges remain:  

• Lack of standardized documentation 

• Insufficient security practices 

• Dependence on telecom operators 

• High costs for certain banking APIs 

• Limited availability of specialized developers 

4. Sector Growth: Trends and Perspectives 

4.1. Growth Driven by Fintechs 

Senegal is one of West Africa’s most dynamic markets. Payment APIs are growing at an 
estimated 25% to 40% annually, driven by: 

• Massive adoption of mobile money 

• Digitalization of SMEs 

• Expansion of marketplaces 

• Diaspora reliance on digital services 

4.2. Growth of Public APIs 

The government is accelerating digital transformation:  

• Business creation APIs 

• Tax APIs 

• Identity verification APIs 

• Public service payment APIs 

Objective: a fully digitalized government by 2030. 

4.3. Growth of APIs in SMEs 

SMEs are adopting APIs to: 

• Automate invoicing 

• Connect websites to payment systems 

• Manage inventory 

• Synchronize accounting data 

5. IBC’s Strategic Role in the Development of API-Based Projects 



IBC International Business Consulting supports project owners in:  

• Business creation 

• Legal formalities 

• Management 

• Funding assistance 

• Training engineering 

• Strategic auditing 

This expertise positions IBC as a key partner for companies seeking to integrate or develop 
APIs. 

5.1. IBC as a Facilitator for Tech Business Creation 

IBC assists with: 

• Legal structuring of tech startups 

• Drafting bylaws adapted to digital platforms 

• APIX procedures for business registration 

• Regulatory compliance (data, fintech, ecommerce)  

5.2. IBC as a Strategic Partner for API Projects 

IBC can intervene in: 

✔ Business model analysis Paid APIs, freemium, marketplace, SaaS, etc.  

✔ Technical and operational structuring Technology choices, architecture, security, 
compliance. 

✔ Funding support Preparation of bank and investor applications.  

✔ Strategic auditing Assessment of API project viability, risks, and opportunities.  

✔ Training engineering Training internal teams on API usage or development.  

5.3. IBC as a Trusted Partner for the Diaspora 

For diaspora entrepreneurs wishing to build digital platforms in Senegal, IBC offers:  

• A reliable local anchor 

• Full administrative management 

• Legal and fiscal monitoring 



• Professional domiciliation 

• Operational support 

6. Conclusion: A Rapidly Expanding Sector and a Key Role for IBC 

APIs have become a pillar of Senegal’s digital economy. Their growth is driven by:  

• Fintechs 

• Government initiatives 

• Startups 

• SMEs 

• The diaspora 

In this fast-evolving ecosystem, IBC positions itself as a strategic partner capable of 
supporting project owners from business creation to structuring and operational 
development. 

 


